
The Delaware River and Bay Authority

PHOTO RELEASE

January 18, 2018 James Salmon
For Immediate Release 302.571.6409

DRBA Police Department Earns CALEA’s Gold Standard with Excellence
Agency Receives 100% Compliance Rating for Seventh Consecutive Assessment

New Castle, Del. – DRBA Police Administrator Col. Richard H. Arroyo and DRBA Police Accreditation
Manager Sgt. Kristen Todd present DRBA Chairman James N. Hogan and DRBA Vice Chairman Bill Lowe
with the Commission on Accreditation of Law Enforcement Agencies, Inc. (CALEA) Gold Standard with
Excellence Recognition.   On November 18, 2017, the DRBA Police Department was unanimously
reaccredited before CALEA’s 21-member governing body in Jacksonville, Florida.

Only 5% of all law enforcement agencies in North America are nationally accredited, with less than 1% of
those able to achieve the CALEA’s Gold Standard with Excellence Award.  In 2011, CALEA introduced the
Gold Standard Assessment for agencies to voluntarily seek a higher level of evaluation during the
reaccreditation process.  The rigorous Gold Standard Assessment focuses not only inspecting compliance
files, but also permits on-site inspectors more time observing personnel in the field.  The assessment
process measures the impact of accreditation on operations rather than simply confirming compliance
through a file-by-file review.

The assessors, Chief Stephen Walker (Retired) of the Centerville Police Department (Centerville, OH) and
Lieutenant Scott Bronze of the Cleveland Police Department (Cleveland, TN), completed the on-site and
field assessments of the department in August.

The DRBA Police Department was first accredited by CALEA in 1996, and has since maintained its
accredited status.  The last seven (7) accreditations were met with a 100% compliance rating.  All
agencies participating in the CALEA process are required to submit an annual report to CALEA and were
inspected once every three (3) years to ensure compliance with CALEA standards. The new standard
requires an on-site assessment every four (4) years, with comprehensive additional reports submitted
annually.

About the Delaware River and Bay Authority
The DRBA, a bi-state governmental agency created by Compact in 1962, owns and operates the
Delaware Memorial Bridge, the Cape May- Lewes Ferry, and the Delaware City – Salem Ferry Crossing.
The DRBA also manages corporate and aviation properties through its economic development powers -
two airports in New Jersey (Millville Airport and Cape May Airport) and three in Delaware (New Castle
Airport, Civil Air Terminal and Delaware Airpark). All DRBA operating revenues are generated through
the bridge, ferry and airport facilities.  For more information, visit www.drba.net.


